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Analyzing the role of organizational planning in improving public services in
municipalities is crucial to achieving development and progress in society.
Organizational planning sets goals, directs efforts, and coordinates resources to
effectively achieve these goals. Organizational planning helps improve public
services in municipalities by improving efficiency and effectiveness in providing
public services, improving resource management and better direction, and
enhancing cooperation and coordination between different departments and
institutions in the municipality. In addition, organizational planning helps in
monitoring and analyzing needs and providing appropriate solutions to meet these
needs, which ultimately leads to improving the quality of public services provided

to citizens and meeting their aspirations.
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